
Appendix B: EAI Operations Support Summary - October 2002

Support Pages *

January
February
March
April
May
June
July 31
August 32
September 55
October 44
November
December

Support File Transfer Failures

January
February
March
April
May
June
July
August
September 179
October 177
November
December

*Note:  The metrics are based on the content of the FSA.ModPartner.EAI.Support Lotus Notes database.  These metrics do are not inclusive of 
all pages.  Direct pages from MQMON are not included in the counts.  The metrics provide trending information.
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Appendix B: EAI Operations Support Summary - October 2002
Support Pages

Jul-02 Aug-02 Sep-02 Oct-02
07/01/02 0 08/01/02 0 09/01/02 1 10/01/02 6
07/02/02 1 08/02/02 2 09/02/02 2 10/02/02 0
07/03/02 1 08/03/02 0 09/03/02 6 10/03/02 0
07/04/02 0 08/04/02 3 09/04/02 4 10/04/02 0
07/05/02 1 08/05/02 2 09/05/02 1 10/05/02 0
07/06/02 0 08/06/02 0 09/06/02 2 10/06/02 5
07/07/02 0 08/07/02 1 09/07/02 1 10/07/02 2
07/08/02 0 08/08/02 2 09/08/02 0 10/08/02 3
07/09/02 0 08/09/02 1 09/09/02 4 10/09/02 1
07/10/02 2 08/10/02 1 09/10/02 4 10/10/02 0
07/11/02 2 08/11/02 0 09/11/02 3 10/11/02 0
07/12/02 5 08/12/02 2 09/12/02 4 10/12/02 0
07/13/02 0 08/13/02 1 09/13/02 6 10/13/02 0
07/14/02 0 08/14/02 0 09/14/02 3 10/14/02 0
07/15/02 2 08/15/02 4 09/15/02 1 10/15/02 1
07/16/02 1 08/16/02 1 09/16/02 0 10/16/02 2
07/17/02 1 08/17/02 2 09/17/02 4 10/17/02 6
07/18/02 2 08/18/02 0 09/18/02 1 10/18/02 0
07/19/02 2 08/19/02 3 09/19/02 3 10/19/02 0
07/20/02 2 08/20/02 3 09/20/02 1 10/20/02 0
07/21/02 0 08/21/02 4 09/21/02 0 10/21/02 1
07/22/02 2 08/22/02 0 09/22/02 0 10/22/02 5
07/23/02 0 08/23/02 0 09/23/02 0 10/23/02 0
07/24/02 0 08/24/02 0 09/24/02 1 10/24/02 4
07/25/02 4 08/25/02 0 09/25/02 0 10/25/02 4
07/26/02 1 08/26/02 0 09/26/02 1 10/26/02 0
07/27/02 1 08/27/02 0 09/27/02 2 10/27/02 0
07/28/02 1 08/28/02 0 09/28/02 0 10/28/02 4
07/29/02 0 08/29/02 0 09/29/02 0 10/29/02 0
07/30/02 0 08/30/02 0 09/30/02 0 10/30/02 0
07/31/02 0 0 0 10/31/02 0

31 32 55 44
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Appendix B: EAI Operations Support Summary - October 2002
Support Pages

Normal Working Hour Pages 19 43%
After Working Hour Pages 25 57%

44 100%
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Appendix B: EAI Operations Support Summary - October 2002
File Transfer Failures

Sep-02 Oct-02
09/01/02 0 10/01/02 17
09/02/02 0 10/02/02 4
09/03/02 28 10/03/02 17
09/04/02 18 10/04/02 13
09/05/02 12 10/05/02 0
09/06/02 14 10/06/02 0
09/07/02 0 10/07/02 8
09/08/02 0 10/08/02 9
09/09/02 0 10/09/02 11
09/10/02 0 10/10/02 4
09/11/02 9 10/11/02 3
09/12/02 12 10/12/02 0
09/13/02 7 10/13/02 0
09/14/02 0 10/14/02 0
09/15/02 0 10/15/02 9
09/16/02 7 10/16/02 8
09/17/02 15 10/17/02 4
09/18/02 6 10/18/02 3
09/19/02 8 10/19/02 0
09/20/02 7 10/20/02 0
09/21/02 0 10/21/02 13
09/22/02 0 10/22/02 5
09/23/02 4 10/23/02 6
09/24/02 9 10/24/02 6
09/25/02 8 10/25/02 12
09/26/02 6 10/26/02 0
09/27/02 5 10/27/02 0
09/28/02 0 10/28/02 7
09/29/02 0 10/29/02 10
09/30/02 4 10/30/02 5

0 10/31/02 3
179 177
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Appendix B: EAI Operations Support Summary - October 2002
File Transfer Failures

File Transfer Failures
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Veronica Wynn 10/1/2002 0.478472222 # 0
Veronica Wynn 10/1/2002 0.478472222 # 0 MQ SERIES ALERT
Veronica Wynn 10/1/2002 0.490972222 # 0 MQ SERIES ALERT
Veronica Wynn 10/1/2002 0.497222222 # 0 MQ SERIES ALERT
Veronica Wynn 10/1/2002 0.768055556 # 0 MQ SERIES
Veronica Wynn 10/1/2002 0.813888889 # 0 MQ SERIES
Alonza J Mosley 10/6/2002 0.288888889 # 0 06:40:43 su35e9i WASP1 FTFMGR.CONTROL MQ05 CurDepth:1 SERVI
Vito J Yacovelli 10/6/2002 0.398611111 # 0 09:20:42 su35e9i WASP1 FTFMGR.CONTROL MQ05 CurDepth:4 SERVI
Vito J Yacovelli 10/6/2002 0.477777778 # 0 11:20:22 Su35e3 EAIP2 DLOS.BORROWER.REQUEST.MQSIIN MQ05 Cur
Vito J Yacovelli 10/6/2002 0.509027778 # 0 11:50:21 Su35e3 EAIP2 DLOS.BORROWER.REQUEST.MQSIIN MQ05 Cur
Vito J Yacovelli 10/6/2002 0.514583333 # 0 11:50:21 Su35e3 EAIP2 DLOS.BORROWER.REQUEST.MQSIIN MQ05 Cur
Vito J Yacovelli 10/7/2002 0.633333333 # 0 15:00:21 Su35e3 EAIP2 FARSP1.FTFRCV.CONTROL MQ05 CurDepth:3
Vito J Yacovelli 10/7/2002 0.639583333 # 0 15:10:21 Su35e3 EAIP2 FARSP1.FTFRCV.CONTROL MQ05 CurDepth:3
Vito J Yacovelli 10/8/2002 0.716666667 # 0 17:00:23 Su35e3 EAIP2 FARSP1.FTFRCV.CONTROL MQ05 CurDepth:1
Vito J Yacovelli 10/8/2002 0.729861111 # 0 17:20:22 Su35e3 EAIP2 FARSP1.FTFRCV.CONTROL MQ05 CurDepth:1
Vito J Yacovelli 10/8/2002 0.74375 # 0 17:40:21 Su35e3 EAIP2 FARSP1.FTFRCV.CONTROL MQ05 CurDepth:1
David L McCall 10/9/2002 0.077083333 # 0
Paul J. Peck 10/15/2002 0.771527778 # 0 Block Diagram and TO Review
David L McCall 10/16/2002 0.947916667 # 0
David L McCall 10/16/2002 0.950694444 # 0 DATE HOST QMGR QUEUE CODE STATUS
David L McCall 10/17/2002 0.093055556 # 0 DATE HOST QMGR QUEUE CODE STATUS
David L McCall 10/17/2002 0.115972222 # 0 DATE HOST QMGR QUEUE CODE STATUS
Vito J Yacovelli 10/17/2002 0.576388889 # 0 13:40:23 Su35e3 EAIP2 SYSTEM.DEAD.LETTER.QUEUE MQ03 CurDept
John A Cook 10/17/2002 0.847916667 # 0 20:10:23
John A Cook 10/17/2002 0.866666667 # 0 20:40:22
John A Cook 10/17/2002 0.890972222 # 0 20:40:22
David L McCall 10/21/2002 0.990972222 # 0 DATE HOST QMGR QUEUE CODE STATUS
David L McCall 10/22/2002 0.051388889 # 0 DATE HOST QMGR QUEUE CODE STATUS
David L McCall 10/22/2002 0.061111111 # 0 DATE HOST QMGR QUEUE CODE STATUS
Kevin A Henryhand 10/22/2002 0.077777778 # 0 DATE HOST QMGR QUEUE CODE STATUS
Kevin A Henryhand 10/22/2002 0.079861111 # 0 DATE HOST QMGR QUEUE CODE STATUS
Kevin A Henryhand 10/22/2002 0.117361111 # 0 DATE HOST QMGR QUEUE CODE STATUS
David L McCall 10/24/2002 0.097916667 # 0 DATE HOST QMGR QUEUE CODE STATUS
David L McCall 10/24/2002 0.121527778 # 0 DATE HOST QMGR QUEUE CODE STATUS
Donald Bates 10/24/2002 0.9625 # 0 EAI BUS through DataIntegrator issue
Donald Bates 10/24/2002 0.963194444 # 0 eai bus issue.  please call helpdesk or 469.995.2760
John A Cook 10/25/2002 0.197222222 # 0 4:30:23



John A Cook 10/25/2002 0.222222222 # 0 5:00:23
John A Cook 10/25/2002 0.227083333 # 0 5:00:23
John A Cook 10/25/2002 0.232638889 # 0 5:30:23
Vito J Yacovelli 10/28/2002 0.703472222 # 0 16:50:22 su35e14i EAIP1 EAI.COD.FINNONFIN MQ05 CurDepth:135
Vito J Yacovelli 10/28/2002 0.732638889 # 0 17:30:25 hp-v2 FMSP1 SYSTEM.DEAD.LETTER.QUEUE MQ03 CurDepth
Vito J Yacovelli 10/28/2002 0.747222222 # 0 17:50:25 hp-v2 FMSP1 SYSTEM.DEAD.LETTER.QUEUE MQ03 CurDepth
Vito J Yacovelli 10/28/2002 0.755555556 # 0 18:00:28 hp-v2 FMSP1 SYSTEM.DEAD.LETTER.QUEUE MQ03 CurDepth
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